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The Management of BONEMODELS/MPI/DENTAL CLINIC, due to its decision to implement a
Quality Management System in accordance with the International Standard UNE-ENISO 9000:
2015, has developed a Quality Policy and Objectives with which it intends to satisfy the demands
and requirements that derive from this rule, in addition to complying with the legal
requirements of a Limited Company.

Likewise, the Management of BONEMODELS/MPI/DENTAL CLINIC undertakes:
- To provide the necessary means and resources so that both the Policy and the Quality
Objectives are disseminated to all company personnel for their knowledge and

understanding and to be implemented to verify their effectiveness.

- To have customer requirements determined and met for the purpose of increasing
customer satisfaction.

- To encourage cooperation and mutual respect with employees in order to improve the
operation of our company and that customers receive the best care from us.

To comply with the law, with legal and regulatory requirements.

To ensure that this implementation is effective, the participation of all the available resources of
BONEMODELS/MPI/DENTAL CLINIC, both human and technical, is required.

The Management of BONEMODELS/MPI/DENTAL CLINIC is ultimately responsible for ensuring
the proper functioning and development of the Quality Management System, which is based on
the philosophy of continuous improvement, obtained through monitoring methods.
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